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INTRODUCTION

The YMCA is a non-profit community organisation that aims to build healthy, happy and
connected communities. Our Children’s Services are approved by ACECQA (Federal) and
licensed with the Department of Education and Training (DET). We operate under the Education
and Care Services National Law Act (2010) and Education and Care Services National
Regulations (2011). This Handbook aims to provide you with all the necessary information you
require regarding the Y Ballarat Outside School Hours Care programs.

If you require additional information on completion of reading the handbook, please contact
our friendly OSHC leaders within each service. We look forward to providing a quality service,
focusing on learning, laughter, leisure and play.

ACCESS AND INCLUSION

The Y Ballarat Outside School Hours Care supports and encourages the attendance and
participation of all children regardless of ability, social, financial, or cultural circumstances.

This service acknowledges the diversity within the community and aims to ensure all children
have the opportunity to participate in activities in a fun, nurturing environment.

To do this staff will:

1 Interact with and include all children

i Model appropriate behaviour in relation to cultural awareness

1 Respect the difference in backgrounds of individuals and encourage children and
families to do the same

 Commit to professional development relevant to diversity, multiculturalism and
assisting children with additional needs

i Liaise with various external agencies to gain assistance and expertise in these areas

1 Connectfamilies with services that may be able to provide financial assistance when
needed

f English as a second language? If you require assistance accessing our service or
would like further information, please contact our staff on (03) 4311 1500 and we will
happily provide you with the necessary resources.

CHILD PROTECTION (SAFEGUARDING CHILDREN)

The YMCA is committed to the safety and wellbeing of all children and young people accessing
its programs and services. The YMCA supports the rights of the child and will strive to deliver
a child safe environment at all times.

YMCA also supports the rights and wellbeing of our staff and encourages their active
participation in building and maintaining a safe environment for children.
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OUR COMMITMENT TO CHILDREN AND YOUNG PEOPLE

)l
)l

We are committed to providing children with positive and nurturing experiences

We will support families and communities to promote children’s healthy development
and well being

We will take action to ensure that children and young people are protected from all
forms of abuse

We will take action to ensure that children are not exploited, abused or harmed during
the time they are involved with any or our programs; services or facilities

We will listen to children and address any concerns they raise with us

OUR COMMITMENT TO PARENTS AND CARERS

)l
)l

We are committed to supporting parents and carers to protect their children

We will offer assistance that builds in a family’s strengths and empowers them to meet
the changing needs of their children

We are committed to communicating honestly and openly with parents and carers
about the safety and wellbeing of their children

We aim to be transparent in our decision making with parents and carers as long as
doing so does not compromise the safety of children or young people

OUR EMPLOYEES WILL:

1

Conduct themselves in a manner consistent with their position as a positive role model
to children and young people

Adhere to the Safeguarding Children and Young People Policy Code of Conduct

Be committed to the safety and wellbeing of all children and young people attending
Ballarat YMCA programs

Have read, understood and formally agreed to abide by YMCA policies and guidelines
around the safety of children as outlined in the Safeguarding Children and Young People
Policy

Support the rights of the child and strive to deliver a child safe environment at all times
Remain alert to the risk indicators of child abuse and promptly report suspected
incidents to their Supervisor and where required by law, to the relevant authorities

A copy of YMCA Safeguarding Children and Young People Policy is available for parents/guardians

to access, at every OSHC service operated by the Y Ballarat.
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PoOLICIES

The Y Ballarat Children’s Services Policies
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Acceptance and Refusal of Authorisations Policy
Administration of First Aid Policy

Administration of Medication Policy

Anaphylaxis Policy

Asthma Policy

Child Safe Environment Policy

Code of Conduct Policy

Complaints and Grievances Policy

Curriculum Development Policy

. Dealing with Infectious Diseases Policy

Delivery & Collection of Children Policy
Determining the Responsible Person Policy
Diabetes Policy

Emergency and Evacuation Policy
Environmental Sustainability Policy

Epilepsy Policy

Excursions and Service Events Policy (OSHC)
Fee Policy

Food Safety Policy

Governance and Management of Service Policy
Healthy Living Policy

Hygiene Policy

Incident, Injury, Trauma and lliness Policy
Inclusion and Equity Policy

Interactions with Children Policy

Medical Conditions in Children’s Services Policy
Nutrition, Oral Health & Active Play Policy
Participation of Students and Volunteers Policy
Privacy and Confidentiality Policy

Relaxation and Sleep Policy

Safeguarding Children and Young People Policy
Staffing Policy

Sun Protection Policy
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34. Supervision of Children Policy

35. Water Safety Policy

The Y Ballarat reviews all policies and engages management, educators and families and to
contribute to the process. All policies are available at your service or on the Y Ballarat website,
www.ballarat.ymca.org.au

SERVICE DETAILS AND INFORMATION

OuTsIDE ScCHOOL HOURS CARE ( OSHC) AT THE Y BACCHUS MARSH GRAMMAR

BEFORE SCHOOL CARE

" | m
oodlea Campus woodlea.oshc@ymca.org.au

i : m — 8. m
111 Frontier Avenue, 6:30a 8.300

. Ph: 0490 490 362
Aintree. 3338

AFTER SCHOOL CARE

Maddingley Campus
bacchusmarsh.oshc@ymca.org.au
South Maddingley Road, 3:05pm - 6:30pm
Maddingley. 3340 Ph: 0438 154 842

" | m
oodlea Campus woodlea.oshc@ymca.org.au

i : m — 6: m
M Frontier Avenue, 3:05pm - 6:30p

. Ph: 0490 490 362
Aintree. 3338

VACATION CARE

Woodlea Campus woodlea.oshc@ymca.org.au
M Frontier Avenue, Ph: 0490 490 362 7:00am - 6:30pm
Aintree. 3338 Ph: 0438 154 842

OSHC PROGRAM CONTACTS

The Y Ballarat Reception Ph (03) 43111500
The Y Ballarat at Barkly Square | 25-39 Barkly Street, Ballarat ballarat@ymca.org.qu

Chrissie Ashmore Ph 0490178 638
Outside School Hours Care Program Coordinator chrissie.ashmore@ymca.org.au
The Y Ballarat - Bacchus Marsh Grammar Area Director
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Alicia Pratt Ph (03) 43111500
Outside School Hours Care Manager alicia.pratt@ymca.org.au
The Y Ballarat at Barkly Square | 25-39 Barkly Street, Ballarat

Department of Education and Training (DET) Ph (03) 4334 0589
109 Armstrong Street North, Ballarat, 3350

PupriL FREe DAYS

Full Day services moy G
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